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General Terms and Conditions

LCunhwunip Hpnypubp b Nwydwuubp

O6wue lNonomeHunsa u Ycnosusa

1. Definitions
The Parties acknowledge that the following terms in
these General Provisions and Conditions have the
following meanings:

1.1. Provider
«ProlTLab» LLC which acts in compliance with the
legislation of the Republic of Armenia (RA) and its
Charter.

1.2. Client

Any person with whom the Order has been signed.

1.3. Party

Client or Provider in case of separate reference.
1.4. Parties

Client and Provider in case of joint reference.
1.5. GPC

This General Provisions and Conditions.
1.6. Order
Service providing contract containing these GPC as its
integrated part concluded between the Provider and
Client under which the Provider shall provide services
to the Client and signing which the Client accedes to
those GPC. The names of services, payment terms, and
other necessary information and conditions of the
Parties' agreement shall be defined under the Appendix
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1.  Onpegzenenus
B wmacrosmux O6umux IlomoxxeHusx u  YciaoBusax
CTOpOHBI IIPUHHUMAIOT HIDKENpUJIaraeMble TEPMHUHBI B
ClleAyIOmUX 3HAYeHUAX:

1.1. Hcmonuurensb

00O “Tlpoaiirunab”,

3aKOHOgaTenbCcTBa Pecrry6Giuku ApMeHus, cBoero Ycrasa.

JeHCTBYIOMA Ha OCHOBaHHH

1.2. 3akasyuk

JIro60e nuro c xem 3axaodex Jlorosop

1.3. Cropona
3aKa3uymkK uin Wcnonuurens IIpu OTAECJIBHOM
YHOMMHAHUH.

1.4. Croponst

3akasuuk u VcmonHurensb IIpY1 COBMECTHOM YIIOMUHAaHUHN

1.5. OITY

Hactoamue O6uue ITonoxenus u Ycnosus

1.6. 3axas
Iopmucannsiit 3akasunkom u Mcmomuurenem [lorosop o
IpefOCTaBIeHUH YCIYTM , HEOTBEMJIEMOH YacThIo
KoToporo fBaAloTcA Hacrosmue O6mue IlonoxeHus u
Ycnosusa. Ilopmucas JloroBop, 3aka3uWK IpUHUMAET
OIlY. B [IIpunoxenuu(sx) x Jlorosopy

YKa3bpIBAIOTCAA HAMMEHOBaHHE YCJIyI‘, X DEeHBI, CPOKH

JTaHHbIE

OIlIaTBI U1 ApYyTHe HEO6X0,ZLI/IMLIE AJId COTJIaCOBAaHUA
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(-dices) attached to the Order.

wiJuinudp, ghp, Jfwpdwt dwdjknubpp b Ynndkph
hwdwduyinipjut wy] wthpudbown nbnkynipmniuutp b
wuydwkp:

JaHHBIE U yCJIOBHA.

1.7. Contract 1.7. Muydwbwghp 1.7. [Ioroeop
The Order (s) signed between the Parties with its (their) Unnutpp dhol unnpugpus Nunydkpt hp Yhpwunkih IMopnucannsiit  CropoHamMmu  3aka3  COBMECTHO C
applicable Appendix (-dices), Special Provisions and ZubJus(ubp)ny, hwdwywnwupwi Ownwynipjuh IIPUMEHIMBIMU [puroxeHUAMH, 0COOBIMU
Conditions concerning the corresponding Service, Jhpwpbpuy  Zwwnty Ypoygpubp b Muydwibkpnd, IMonoxxeHuAMU ¥ YCIOBUAMH COOTBETCTBYIOWIUX YCIYT,
Pricelist, including GPC and other agreements signed Quugnmguliny, tkpunjuy CM-4, b tnyt wpwplugh Ilpaiic-mucrom, B Tom uyucie ¢ O6mumu IonoxeHuAMM
between the Parties on the same matter as a whole. Jtpwpbpu)  YUnnukph  dhol  uninpugpqus  wy u  YCIOBUAMH, a TaKXKe MOANMCAHHBIMU OTHOCHUTEIHHO
hwdwdwjtiugpbpp hwuht: ZaHHOTO IIpeZMeTa APYTHMH COTIalIeHUAMIE.
1.8. Service (s) 1.8. Ownuympnii(ukp) 1.8. Ycmyra(rm)
Services providing by the Provider whose prices, Yuwuwpnnh Ynnuhg dwwinigynn Swnwynipiniutbpp, ITpemocraBngemsie VcmonHuteneMm YCIyru, CTOUMOCTS,
technical capacities, and corresponding packages are npnlig qubkpp, mbkjuthjulwt httwpudnpmipniiubtpp b TeXHUYeCKIe BO3MOXXHOCTU U COOTBETCTBYIONIME IIAKeTHI,
presented in the Pricelist and whose description and hwdlwywunuwupwt  hwpkptibpp  thpuyugdus  tu KOTOpBIe Ipe/cTaBieHsl B IIpaiic-nucre, a uX OTAeIbHbIE
providing conditions are presented separately in each Quwgniguljnud, huly npuig wnwidht ONMCAHUA U YCJIOBUA TIPeSOCTaBIeHH 3aUKCUPOBAHbL B
Special Provisions and Conditions displayed in the tquwpugpnipniip . b dwnmgdw wuydwitbpp Oco6rix Ilonmoxenmax u YCIOBHAX Kaxzoil Yciryru.
Clients Service Center of the Provider and published ubpuyugyws ki jnipupwisinip Swnwnipjub Zuwnntly O3HaKOMHUTBCA C HUMH MOXHO Ha odUIIMampHOM BebC-
on the official site of the latter (www.hayhost.am). Ipnypibp U Mwydwbibpnud, npnip nknunpjus kG afite (www.hayhostam) u B cepBUCHOM IeHTpe
Yuwwnwpnnh uyuuwpldwi YEuwnpnunid i1 Vcronuures.
wuwownntwlwh YEpjuypnid (www.hayhost.am):
1.9. Personal page 1.9. Uudtwmlwi ko 1.9. Jlu4nas cTpaHMna
Internet page of the Client which becomes accessible for NMwwuyghpwwnnith  bPunbpubn kg, npp hwuwibh k VHTepHer cTpaHMua 3akKa3yuKa, KOTOpasf CTAHOBUTCA
the latter when he follows the corresponding nupunid  Nwwnghpuwnnitht. Ywwwpnnh  Yephuypnid JocTymHOM — emy  Ha  BeGcadite  McmonmuTens
instructions located on the website of the Provider (www.hayhost.am) hwdwwwunwupiwt hpwhwbqubpht (www.hayhost.am) B pesyibTaTe CIIefOBaHUAL
(www.hayhost.am). The personal page contains data htwnlbnt wpyniupnmd: Utduwlwb bop wwupniuwlnid ImpezjaraeMoil  MHCTpyKumu.  JluuHas  cTpaHHUIA
about the Services ordered by the Client. E wufujutp Mwwnyppwnmp Ynondhg wuwnghpyws 3akazymMKa COZEPXKUT MHGOPMALMIO O 3aKa3aHHBIX MM
Ownwynipniutkph yepwpkpyuy: Yenyrax.
1.10. Day 1.10. Op 1.10. Mlens
Calendar day equal to 24 (twenty-four) hours. Opwgniguyghtt op huyp hwjuwuwp L 24 (puwbsnpu) KanengpapHsiit feHs, paBHbIi 24 yacam
dudh:
General Terms and Conditions Cunhwunip Y pnyputp b Nwjdwuubp O6wue MonoxeHusa u Ycnosus 2


http://www.abcdomain.am/
http://www.abcdomain.am/
http://www.abcdomain.am/
http://www.abcdomain.am/
http://www.abcdomain.am/
http://www.abcdomain.am/

General Terms and Conditions
Cunhwunip Hpnypubp L NMuwydwuubp
O6wmue NMonoxeHunsa u Ycnoeus

1.11. Month 1.11. Udpu 1.11. Mecsan
Calendar month which may consist of 28, 29, 30 or 31 Opwgnyguyhtt  widhu, husp Yuwpjws wwpnig b KasenmapHsIii MecsI, paBHBIA B 3aBHCHMOCTH OT TOZa U
days depending on year and month. Ynuyptnn wdujuthg Yunpnn E nitkuug 28, 29, 30 Jud 31 KoHKpeTHOTO Mecsaua 28, 29, 30, wiu 31 gram.

o

1.12. Pricelist 1.12. Qhwugmgul 1.12. Ilpaiic-mucT
Prices, technical capacities, and corresponding packages Yuwnwpnnh Ynnuhg dwwnnigynn Ownuynipjnitbph CroumocTs, TeXHHYEeCKHe BO3MOXXHOCTHU u
of Services providing by the Provider which are qutpp, whkhthjuwi hutwpwynipnipniitbpp b COOTBETCTBYIOIIVE TIaKeTHI IIpe/IOCTaBIAeMbIX
presented in the Clients Service Center of the Provider huwdwywwnwupuwt hwpkpttpp, npnup tkphuyugus Wcnonuurenem Yciayr, mpeicTaBIeHHbIe B CEPBUCHOM
and on the official site of the i Ywwwpnnh  uguuwpluwt fEunpnind b nentpe  McmonHutens wu  Ha  ero  BeG-caiite
latter ~ (www.hayhost.am). wuonnbwlul ypjuypnid (www.hayhost.am): (www.hayhost.am).

1.13. Actual damage 1.13. Ppujwb Jhwu 1.13. PeasnsHsiit ymep6
Documented expenses incurred or to be incurred by the Quunuwpnpuwynpyués  Swijuukp,  npnup  YUnnup JOKyMeHTHPOBaHHBIE DACXOZBI, KOTOpBIe KaKzas U3
Party in order to restore its violated right. Juunwpnid E jud yhup £ junwph Jepuljuwiqubng Cropon IelaeT WM  [ODKHA  CHeNaTb I

hwdwp hp frwhingws hpwynipn: BOCCTAHOBJIEHHS CBOMX HApyIIEHHBIX IPaB.

1.14. Lost profit 1.14. Pug pnniuwd ognin 1.14. YorymenHnas npuGhLIB
Profit not realized by a Party due to a breach of its right Qunugqué Lhwdnuntbpp, npnup YUnnup Juunwbwp VmymenHas npubsLib, KoTopyio CTOpoHa mosmydnia 65l B
which it would receive under the common conditions of punupughuljui opowiwnnipjw unynpulub OOBIYHBIX YCIOBUAX XO3AHCTBOBAHUSI, eCIH OBI ee IpaBa
civil circulation. wuydwtibpnud, Epk tpw hpunitpp shiwpanytinp: He GBITM HapyUIeHEI.

2.  General provisions/ subject 2.  Cuphwinip ppoyphtp / wnwuplubh 2.  OcHOBHEIe OJOXeHH/TeMa(IIpe;MeT)

2.1. This GPC are a public offer published on the official site  2.1. Unyu CHM-u hwinhuwind t hpwwywpwlughtt 2.1, Hacroamue O6mue Ilonoxenus u YCI0BUA BBICTYIIAIOT
of the Provider (www.hayhost.am) which may be wnwownl (odbkpunnw) hpwwwpuwljuws Ywwnwpnnh Kak  myGmuyHas odepra, obHaposioBaHHasd Ha
accepted by the Client only acceding to them in full. wuownnbwlut  Jhphuypnid  (www.hayhostam) oduiuaTbHOM BeG-cafite (www.hayhost.am)
These GPC regulate the general procedure and NMuundhpwinnth Ynnuhg pnmitdnid £ dhwy npuitg Wcmonuurens W  BOCIPUHUMAETCA  3aKasyMKOM B
conditions of service providing by the Provider, rights wdpnnonipjundp dhwhwny: Unyl LYN-u coBokynHoctH. Hacrosmue OITY perymupyior O6mue
and obligations of the Parties, responsibility of the Jupquynpnid k Quunwpnnh ynnuhg Ionoxenuns u Ycnous mpegocrasienus Vcnonaurenem
Parties in case of any failure to fulfill or improper Ounwjnipjniibbph dwinmgdwb punhwinip jupqu nu Yenyr, npasa u o6ssaHHOCTH CTOPOH, OTBETCTBEHHOCTB
fulfillment of their liabilities and the Contract’s wuydwbikpp, Unnukph hpunitipibpl nL CropoH 3a HeBBINOJHEHWE MM  HeHa/JIeXxallee
termination procedure. wupunuwlwumpiniubbpp, Ynnukph BBITIOJIHEHNE B3ATHIX 00S3aTENBCTB, @ TaK JK€ IOPAZOK

wunwuiwbwnynipiniin hpkug pacropxenus Jlorosopa.
wupunwynpnipnibibpp sjunwupbin jud ny yuwnows
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2.2. Upon accepting GPC, these GPC, Special provisions and

3.1.

3.2.

conditions of the corresponding Services, Contract and
its Appendix (-dices) with the Pricelist shall constitute a
binding contract concluded between the Client and
Provider. The GPC shall be considered accepted by the
Client upon signing the Order (including its Appendix (-
dices)) or performing on-line actions directed to the
fulfillment of the Contract through the website of the
Provider (www.hayhost.am).

Representations and guarantees (waiver of additional
rights)

The Client declares and guarantees that he is authorized

to receive and use the Service.

The Client agrees that the password and other necessary

data provided to use the Personal page are known only
to him and he undertakes not to disclose them to other
persons. Changes of the Personal page including addition
of new services, their removal etc., shall be considered

2.2.

3.

Juwnwpbnt hwdwp b Muydwbwgphp pnusdwb jupgp:

CEN-1 punniubnu wuhhg, unijlt CEMN-,
hulwywunuuppwt Ownwympinibubph Zunnnily
nnonyputpp b wuydwbukpp, Muydwiwghpp b gpu

ZubJus(ukp)p, Qtugniguiljh htwn dhwuht

hwunhuwinid tu Mwwndhpwwnnth b Ywunwpnnh dhol
JupJws wupuwnhp nid niukgnn Muwjdwbwghp: CMN-u
hwdwpynid Lt NMwwughpwnmp Ynndhg pligniadws
NMuwnykpp unnpuqplinyg (ubpunyuy npu
ZugbJus(ubp)p) Jwd Ywwnwpnnh  wuwpnnbwljub

Jtpluypny (www.hayhost.am) NMuydwbwgph
Juunwupdwuh niqnyud hudwywwnwuiwh

gnpénnnipjniitbp unwpbng:

Zupunupupnipinibitkp b Gpuojuhputpn (hudbjjuy
kpwphuhpuitiphg hpwdwpma)

3.1. NMuwnyhpwwnntt hwjnwpwpnid b kpuohiwynpnud E, np

hupt hpwquiunt k unwbiu b ogurnugnpsdty
Ownuwjnipjniup:

3.2. Muunyhpuwnnil punniunud £, np Undtwlwi kohg

oquuiytnt hwdwp wpwdwnpjws swsfughpp b wy
wihpwdbtown nyjuubpp hwynth Eu vhuyt phpkl, b tw
wupunuynpynmud £ gpuitp sthnjuwtgl] wy wbdwibg:
Utdtwuljut bonid juunwpdws thnthnjunipmititbpn, wyn

2.

3.

3.

3.

2. C momenra npunarusa OITY nacrosmue OITY, OcHoBHBIE

Ionoxenns u VYcIOBHA COOTBETCTBYIOIIMX Y CIYT,

Jorosop u ero Ilpumoxenus Bmecte c IIpaiic-mucrom

BBICTYIIAIOT  KakK TOANMUCAHHBIA W UMEIOUUH
oGs3arenpHyl0 cuiay JloroBop MexzAy 3aKa3duKoM WU
WcnonauTenem. OIlY CYUTAIOTCSA TIPUHATEIMU
3aKa3yMKOM 10 MOAIMCAHWK  3akasa (BKJOYas

[IpunoXeHus) HIN OCYL[ECTBIEHUS COOTBETCTBYIOLIUX
IOTOBOPHBIX IIpoLeAyp Ha oduimanspHOM Beb-caiite
Wcnonuurens (www.hayhost.am).

OGbsBieHus u rapaHTHU (OTKA3 OT JONOMHHUTEIBHBIX
TapaHTHif)

1. 3axasumk OGBABIAET M TAPAHTUPYET,YTO OH MMeeT IPaBO

II0JIYy4aTh X MCIIOJIb30BaTh YCJIYI'y.

2. 3aKa3yuK IPUHHUMAET,qYTO IIApOJIb U JpyTHe
HeoOXxonuMble s Iosb3oBaHusA JIMYHOM CcTpaHuIeHl
JaHHble H3BECTHBl TOJBKO €My U OH 00s3yercs He
IepesiaBaTh UX JAPYTMM JHIAM. VI3aMeHeHus, BHeCeHHbIE B
Jlnunylo cTpaHuUIy, a TakKe Ho6GaBIeHNe/y6aBIeHe
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3.3.

3.4.

3.5.

done by the Client himself or by a person respectively
authorized by the Client.

The Customer has the option to register a domain name
using his personal page for a third party if a prior
agreement is obtained with the latter. In case of no
agreement the Service provider has the right to cancel
the registration. In this case, the sum paid for the ticket
and used for the domain name registration is not
recalculated and refunded.

The Client accepts and guarantees that the use of the
Service by him will not breach the legislation of RA, the
Contract, copyright and related rights.

The Provider does not furnish any additional guarantee
concerning the Services or connected with the Service
providing except for those expressively specified under
the Contract including any guarantee about the
applicability for any certain goal.

In case of any damage caused as a result of any breach of
the guaranties and liabilities undertaken the Client shall
compensate that damage including the lost profit.

Price and payment procedure
The Service price shall be determined according to the
Pricelist and defined in Appendix (dices ).

pYnwd twl, unp Swpwynipmibbp  wybkjugubp,
wuwluwukgubip b wy, hwdwpynud Bt Juunwpguws
wdwdp NMuwnyhpuwnnth jud NMwwnghpuwnnih Ynnuhg
hwdwynwuppwbwpwp thwugnpus widh Ynndhg:
NMuwwnyhpwwnnit hp whdtwfub koh dhongny Ywpnn k
gpuiigh] Ukl 3-py whdh whmbing  Gwhwgbu
unwbwny  yYkpohtthu  hwdwdwjumpinitp,  hush
pugujuynmipjut nphypnid «Gwnwpnnp» hpwjuunt k
Juukgul) qpuignidp: SYju wupuquynid
NMuwwuyhpwwnnth Ynnuhg Yupnuh dkpppipdwi hwdwp
Jdwpws b poukup gpuigdwt hwdwp oquugnpéws

gqnidwpp Ypwhwodupyh b Bndkpunupdh tipwuluw sk:

3.3. Muunyhpuwnnit punniinid b Epuphuwdnpnid E, np hp
ynnuhg Ownwjnipjutt oquuugnpdnudp sh fjuwpuwnp 22
optunpnipiniip, Nuwydwbwghpp, wny pynd  wy
wbdwig hinhtwluyhtt b hwpwuyhg hpwyntupubpp:

3.4. Ywunwpnnp Owpwympjnibubph Yipuptpyu b
Swowynipnibibp dwwnnmghnt  htn juwyquws  sh
npudwnnpnid npbik hwybyuy Epwpjuhp, wyn pynud twb
nplbt Ynuyptin bywnwlh bhwdwp Yhpunkihnipjui
Jpupkpuy, pugunnipjuup Nuydwtwgpnid
hunwlnptt tpdws tpwuppuhputinh:

3.5. Gptk wpwsd tpwghuhpubkpt nt wuwpunuwynpmipjnibukpp
hiwpuinbjnt hbnbwbpny Ywwnwpnpht hwugyh Juwuy,
wyw Nuwunghpunnitt wupuwynp t hwnnigh) wyy
Juwup ' tkpunyu) pug paniws ogninp:

4.  9htp b Yy updub jupgp
4.1. Ownwjnipjul ghup npnoynud £ punn Qhwgnigulh b
uwhdwynud E Zudbdws(ubp)nid:

yCIyT ¥ JApyTHe AeHCTBUA CYMTAIOTCA BBITOJHEHHBIMU
JIYHO 3aKa3YMKOM, WJIH eT0 IIPe/ICTaBUTeIeM.

3aKa3yMK  MMeeT  BO3MOXHOCTh  3aperMCTPHpPOBATh
TOMEeHHOe MM, UCIONb3Ys CBOIO JUYHYIO CTPAHUILy IS
TpeTheli CTODOHBI, €CJIM TPeJBAPUTENBHOE COTJIaCHe

II0JTy49€HO C IIOC/IE IHUM. B ciry4dae OTCYTCTBUA

cormamenus McnomHuTenr MMeeT IIpaBO OTMEHMTH
perucrpanuio. B srom ciayyae cymma, ymiadeHHas 3a
6umer ¥ A PEerucTpaly JOMEHHOTO MMeHH He

II€peCYnTHIBACTCA 1 HE BO3BpALIA€TCA.

3.3. 3axasuuK MpUHUMAeT U rapaHTHUPYeT, YTO UCIOIb3yeMas
M Yciayra He HapylIaeT 3aKOHOZATelIbCTBO PecmyGiinku
ApMeHus, B TOM dYHCIIe

IOPYTHX JIHIIL.

ABTOPCKME€ M CMEXXHbIE IIpaBa

3.4. HWcnomnnurens He AaeT JOIIOJTHUTEJIbHBIX FaPaHTI/Iﬁ
KacCaTeJbHO YC.TIYI‘ U X IpenoCTaBJIeHUsA, B TOM YHCIIE
OTHOCHUTEJIIPHO IIPUMEHAEMOCTHU K KOHerHTOﬁ meau, 3a
HCKIIOYeHNEM Y€TKO YKa3aHHbIX B ,ZLOI‘OBOPE I‘apaHTHﬁ.

3.5. Eciu B pesysbTaTe HapylIeHUS JAHHBIX TapaHTHUI U
o6s3atenscTB  VicmonHutenio OymeT HaHeceH yiepo,
3akaunK 06A3aH BO3MECTHTH €T0, BKJIIOYAd YIYIIeHHYIO
IIpUOGBLIE.

4. Ilena ¥ MOPAAOK BHIILIAT
4.1. CroumocTs YcCIyru OIpemensieTcsi B COOTBETCTBUU C
Ipaiic-IucToM u npusogurcs B [Iprroxennn(-x).
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4.2. The payment procedure for Services and terms shall be 4.2, Ownuynipjniiibiph  nphiwg YJdwpdwt Jupgp b 4.2, Tlopamox ¥ Cpoku OILIATHI  YCIYT yKasaHBI B
defined in Appendix (dices). dudjtnutpp vwhdwiynud B Zudbpdus(abp)nud: Ipunoxernn(-1x)

4.3. The Provider shall present to any Client documents 4.3. Ywwwpnnp NMwwughpwwnntht £ ubpiuyuginid 4.3, MWcnonuurens mpezcTaBiser 3aKasdiuKy ITOKYMEHTHI 3a
determined by the RA legislation for the Services dwnnigqud Ownuynipjul Yhpwpbpyuy 22 okasslBaeMylo Yciayry B (opMme, OIpemereHHOI
provided. At that, it is the obligation of the Client to opkiunpnipyudp vwhdwbjwsé thwunwpnpetp, h nhy 3akoHogarenbcTBOM PA. TIpu oToM, 3aKa3uuKy BMeHAETCS
take the documents on the Service provided from the dwwnnigqud Ownuynipjul YLpwpbipyuy 2z B 06sI3aHHOCTb 3a0paTh JOKYMEHTHI 32 OKa3aHHYIO Y CIyTy
Provider's office. opkunnpnipjudp uwhdwudws thwunwpnpebpp u3 oduca VicnonHuress.

Yuwnwpnnh qpuukiyulhg Ybpgubip Mwwnghpwnnth
wuwpunwlwiunipiniub k:

4.4. In case of application of the legislation about electronic 4.4. Ejkjuipnuught unnpuqpnipjul Jtpwpbpu)  4.4. B ycroBusax geficTBHUS 3aKOHOZATENBCTBA IIO MIPUMEHEHIO
signature the Provider 1is entitled to invoice opkunpmipju Yhpundwt  phypmd Yunwpnnp 9JIEKTPOHHBIX ToAmucei JIcmonHWuTeNb HMeeT IIPaBoO
electronically. hpwynitp nith mpwdwnpl) Eknpntuyght hwphqubp: IIPe/IOCTAaBIATH SJIEKTPOHHEIE CUeTa.

4.5. The document, determined by the RA legislation, which ~ 4.5. Quuwwpnnh ubpluyugpus Ownwjnmpniiibph 4.5, JoxymeHTSI, mpeflyCMOTPeHHBIE 3aKOHOZATeNIbCTBOM PA,
is presented by the Provider is an evidence of the fact dwnmgdutt 22 opkunppmipyudp uwhdwidus IPeOCTABIAIOTCS  3aKasuuKy 3a IIPeJOCTaBIEHHYIO
and volumes of the Services provided to the Client thwunwpnplpp hwinhuwind o Nwnyhpunnhi’ Yeryry u BBICTYHAIOT JIOKA3aTeIbCTBOM (PakTa OKa3aHHA
according to the data available in that document. Ownuwynipjniiibph dwwnnigdwt thwuwnh b swdwyubkph U cremeHM obecmedyeHus YCIyTM B COOTBETCTBHH C

Jtpwpbpu) wywgnyg nfju] hwunwpnpnd wnljw nHpopManyeil, ykasaHHOH B JOKyMeHTe.
njuubkph huwdwdwy:

4.6. The Client shall be entitled to object against the 4.6. NMwwhpwwnit hpwynip nith Ownwynipjniitbph 4.6, 3axkasyuk uMeeT 1paBO  BO3PA3UTh IO  IOBOAY
presented document determined by the RA legislation dwnnigdwul Jtpupbpjuy npudwnnnn 2z BBICTaBIEHHBIX ZOKYMEHTOB, TIpe/ly CMOTPEHHBIX
until the fifteenth day of the month following the opkiunpnipyudp uwhdwjwus thwunwpnph 3aKOHOZaTeabCcTBOM PA, B mucbMeHHOI dopme zo 15
settlement month giving written notice to the Provider. Ybpwpbtpu) wpwpimpniubbp  ubpuyugut]  dhush YUCIa Mecsdlla, CIeAyIOLero Iocie ordeTHoro. Eciu B
The document shall be considered unconditionally hwoqupluwyhtt wduqul hwonpnnn wduju yKa3aHHBIE CPOKM HUKAaKUX IICHMEHHBIX BO3PRKEHUN He
accepted by the Client and the Service properly provided wnwubthhugbpnpy opp, wyy dwupt gpudnp twdwlng IIOCTYIIaeT, JAHHBIN JOKYMEHT CYUTAeTCs 6e30rOBOPOYHO
by the Provider if no written notice of objections is sent wnbnkjugubing Ywuwpnpht: Lodws dudlblunnid on00peHHBIM, a Yciayra McmonHuTeneM OKa3aHHOH Ha
within the period specified. thwunwpnph  Yykpwpbkpuw; qpuynp bwdwlng IOJDKHOM YPOBHe.

wpwpynipniiilp  subpuyugiubine phypnd  wdjuy
thwunwpninpp hwdwpynud £ Mwndhpwnnth Ynnuhg
wiypwywhnpku hwununyws, huy wnyjuy
Ownwynipjniip Ywwuwpnnh  Ynndhg wguwnwd
General Terms and Conditions Cunhwunip Y pnyputp b Nwjdwuubp O6wue MonoxeHusa u Ycnosus 6
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dwwnnigqwsd:

4.7. At paying the Client shall necessarily specify the name 4.7. NMwuyhpwwunih Ynnuhg yfwpnid juwnwpbihu Jepohtiu - 4.7. TIpu ommare 3aka3yukoM IO CYeTy OH OOsA3aH YKasaTh

of the Service or number of the Appendix payable. The wuwpununhp wupunuynp b ok wyt Ownwynipjub Ha3BaHUe  OIIAYMBaeMOM  YCIyrM  WIM  HOMep

service shall be considered paid upon entry of the widuinudp  jud  Zwdwsh phdp nph hwdwp Ilpumoxenumsst.  Ommata 3a  Yoryry — camraeTcs

monetary funds in the Client’s account provided that the Juwnwpynd  t Jdwpnudp: Ownuwjnipjull  nhuwg COCTOSIBIIEMCS C MOMEHTAa IIOCTYIUIEHHS JeHEXHBIX

Service name or Appendix number payable are specified Jdwpnudp  hwdwpynid £ juunupjus  gpuduljui cpencTB Ha c4eT VICmOMHWTENS, IPU YCJIOBHM, YTO

at payment. vhongutpp NMwwyhpuwwnnith hwpyhtt dniwnpwugpybint 3aKa3yMK IpU OIUIATE yKa3aJ HazBaHUE OIIaYMBaeMOU
wuwhhg wuydwiny, np Nwughpwunnit Jdupnd VYenyru mwin Homep IlpunokeHus.

Juuwpbjhu Ul T Owpwynipjut wiwinudp jud

Zuybkqush  phyp, nph  hwdwp juwuwpdmd k
Jgwpnudp:

4.8. When paying for several Services the Client shall specify 4.8, Uhwdwdwtwl] vh pwuh Owpwjnipymibubph hwdwp 4.8. Ilpu eguHOBpeMeHHOH oOITaTe HECKOIBKHUX Y CIYT

as payment purpose the Appendix (dices). In this case Jdwpnid junwpbjhu Mwndhpwnntt gupunwynp k 3aka3yuk O00f3aH B KavyecTBe HA3HAUEHMs ILIATEXa
the Services are paid in priority specified under the npubu Jdwpdw tyuwnwl bl wyb Zwdbpdus(utp)p, ykasaTb Te IIpHJIOXKeHHUA, IO KOTOPHIM IIPOM3BOAUTCA
payment purpose. npnlg  hwdwp  Juwuwpynd Lt Jdwpnudp Jud omrata. B aroM ciydwae oriaTa 3a Yoryru
Swnuynipjw wiuinudp: Uju nhupnid OCyLIEeCTBIETCS B IOpAAKe, YKasaHHOM B rpade
Ownuynipjniiibph hwdwp Ydwpnidubpp Ha3HAaYeHU.
hpuwjuwiwgmd o Jdwpdwt  byuunwulnd  wrgws
htppuljwunipjui:

5. Additional services 5. Lpwgnighy Swnuympenibubkp 5. [lomommurensHsie Yciayru

5.1. Generally, the Client shall be enabled to use the web- 5.1. NMwwyhpwwnnit htwpwynpnipni Ynibktiw oqunbty 5.1, 3axasuuk GyzeT MMeTh BO3MOXHOCTEH IOJIB30BaTHCA BeO-
site of the Provider 24 (twenty-four) hours per day. In Yuuwwpnnh Ybip Yuyphg, npybu Yuwinb, opwlui caiitom VicmonHuTess , KaK IPaBHIIO, ABALUATH YETHIPE
addition, the Client shall be enabled to contact the puwilgnpu (24) dwd: Mwwnydhpwnnit htwpwynpnipeinil (24) gaca B cyTKH. 3aKa34yuK OyZeT MMETh BO3ZMOXKHOCTb
Service Department of the Provider through e-mail, yniubbw bwb  fuwh dbky  1hul]  Qwwwpnnh TaKXKe HAaxXOZUThCA Ha cBasu ¢ Orzenom OGCIyKUBaHUA
telephone and fax. uyuuwpluui pwduh htwn k. thnuwnp, hEkpwjnup b Vcnonuutena depe3 5J.IOYTY, TeleOHHYIO CBA3b WU

dwpuhdwh vhongny: daxc.

5.2. Each Client may enjoy the support of the Technical 572 SBnipwpwlsnip Nuwudhpwwnint  Ywpnn E oquuly 5.2 Kaxzsrit 3akasduk MOXeT IONB30BATBCA —YCIyTaMu
Service Department of the Provider which is active from Yuwunwpnnh  wbkjubhjuljut  wyuwuwupliui  puduh OTZiesIa TeXHU4YeCKOoH Ciyx6sl McmonHuTens mo HoMepy
Monday to Friday from 10:00 AM to 6:00 PM, telephone dwnwymipniiibphg, npp qopénud k- Bpyniwpwpphhg tenedona 060 404141 c 10:00 zo 18:00 c monexenpHIKA

060 404141. The technical Service department does Nippup dudp 10:00-hg 18:00-p, hknwjunu' 060 404141: o natHuLy. OT[es TeXHIUYeCKOH CIy)X0bI He paboTaeT B

General Terms and Conditions Cunhwunip Y pnyputp b Nwjdwuubp O6wue MonoxeHusa u Ycnosus 7
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not work on the holidays and commemoration days
defined by the legislation of RA. After the hours
specified herein as well as on Sundays, holidays and
commemoration days the Client may enjoy support of
the service department of the Provider which is limited
to general consultation on use of the Services.

6. Rights and obligations of the Parties

6.1. The Client shall be entitled:

6.1.1.to receive documents determined by the RA legislation
which contain necessary information about the payment
for the Service provided to him;

6.1.2.to be informed about the ordered Services through the
Personal page;

6.1.3. Other rights provided by the contract.

6.2. The Client shall undertake:
6.2.1.to pay for the Services in compliance with the procedure
and within the terms defined under the Contract;

6.2.2.to inform in written the Provider in case of any change
of his name, address, e-mail, telephone number, bank
details or reorganization within ten days;

6.2.3.to submit to the Provider correct data for execution of
the Contract;

6.1.

6.1.1.

6.1.2

6.1.3.

6.2.

6.2.1.

6.2.2.

6.2.3.

Stuthjuwlwl uvyuwuwpydub pudhup sh wouwnnd 22
opkugpnipyudp vwhdwiws nmntwlwi b hhowwnwlh
optpht: Unyu Yhunud uvwhdwiws dwdtphg hbtwn,
hsytu twb Yhpwlh, mnbwfwb b hhpwwnwyh opkpht
NMuwwuyppwwnnitt  jupny  E oqudk]  Ywwwpnnh
uyuuwpluub  pwduh  Swnwympinititphg, npnup
unwhdwbwhwlynd it Ownwynipniiubphg oquuyknt

Ytpwpbpju) punphwinip anphppunynmpjudp:
Unnubtph hpuynibpiibpt ot wuwpnwlwinipniibpp

Nunnhpwinm s hpunjnibip nbp

Uwnwbw) hpkl dwnnigjus Ownwynipjut Jdwupubkph
dwuhtt wmthpwdtown mbntynipjniuubp yupnibwlng 22
opkunpnipjudp nwhdwtws huunwpnpbp:

. Udtwljut toh dhongny wbnbkljwbtw] wwwnyhpdus

Ownuynipjniiibph dwuhb.
NMuydwbwgpny twjpmnbtuyws wy) hpwyniupbin:

Nunhpuinnt yupunuonp £
dgupk] Ownwynipnibitph hwdwp Nuydwbwgpnyg
uwhdwidws Yupgny b dudjbwnibpnud.

Pp  wijuudwl, qubuyknt  Juyph, E.  thnunp,
htnwpinuwhwdwnph, pwtuyhtt Juybkpuyuydwubph
thnthndwtt jud  JEkpujuquuynpdwut ghwypnid
tnuwubopyu dudfjtund  qpudnp wbnklwugul
Yuuwpnnht.

NMuydwbwgph  juuwpdwi  bwdwp  Ywunwpnnht
ubpluyuguby dogphwn mdjuykp.

yCTaHOBJIEHHBIE 3aKOHOAATeNbcTBOM PA ImpasgHuYHBIE U
IIaMATHBIE OHH. ITocie yKaBaHHBIX B HaCTOAIIEM HyHKTe
pabovMX YacoB, a TAKXKE IO BOCKPECHBIM, IPA3LHUIHBIM
U TAMATHBIM JHSM 32Ka39UK MOXKET II0JIb30BATHCS
yCIyraMu Orgena

O6cryxuBaHu, KOTOpBIE

OI'PaHUYMBAIOTCA O6]J.H/IMI/I PEKOMEHJ ATV AM.

6. IIpasa u o6asarnnocTH CTOpOH

6.1. 3axa3yMK MMeeT IPaBo
6.1.1 Tlony4yars [JOKYMEHTHI 00 OCYINECTBIEHHOH OILIaTe,
IIpeyCMOTPEeHHBIE 3aKOHOZATeIbCTBOM PA, cozepxamiue
HeOOX0JUMYIO nHGOPMALIHIO o

IIPeZIOCTABIEHHYIO Y CIIYTY;

IIaTeXxax 3a

6.1.2 Yepes JIuyHyIO CTpPaHHUIy IIOJydYaTh MHPOPMALUIO O
3aKa3aHHBIX Y CIIyTax;

6.1.3 [IpegycmoTpeHHbIe ZOTOBOPOM IpyTHe IIpaBa.

6.2. 3aka3umk o6a3aH
6.2.1.Omwnatute  Ycayru B ycraHoBIeHHBIX JloroBopom

TIopATKe M CPOKax;

6.2.2.B reuenme pecaru(l0) mHeHl IMCHMEHHO YBeZOMHUTH
WcnonHuTess 0 BCeX M3MEHEHHUAX KacaTeJIbHO Ha3BaHUS,
MECTOIIOJIOKEHUS,  DJI.IIOYTHI,

HOMEPOB Te)IerOHOB,

6GaHKOBCKUX PeKBHU3UTOB;

6.2.3.IlpenocraBnsary VICIOTHUTENI0 TOYHBIE MAaHHbBIE I
BhInonHeHus Jlorosopa;

General Terms and Conditions
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6.2.4.to fulfill other obligations provided under the Contract.

6.3. The Provider shall be entitled:
6.3.1. to be paid for the Service provided;

6.3.2.to suspend or limit the Service providing or unilaterally
refuse the Contract in compliance with the procedure
defined under the Contract including the respective
Special Provisions and Conditions for the corresponding
Service;

6.3.3. Other rights provided by the contract.
6.4. The Provider shall undertake:

6.4.1.to present to the Client precise documents determined
by the RA legislation about the Service provided.

6.4.2.to guarantee the confidentiality of the information and
messages of the Client with exception for the cases
provided by law;

6.4.3.to inform the Client about any interruption of the
Service arisen due to technical failure on its side;

6.4.4.to remove the malfunctions arisen within reasonable

6.2.4. Ywunwplk]  Nuwydwbwgpny  twjuwnbufus

wwpunwlwunipniutbpp:

wjL

6.3. Qwinwpnnb hpunjniip mih’
6.3.1. Unwtiuy Jdupnid dwnnigjws Ownwynipjui nhiwg.

6.3.2. Guutgut]; Jud uwwhdwbuwhwll] Ownwnipjub
dwwnnignudp Jud dhwlnnuwuh hpwdwpyty
Nuwplwbwugphg Nuyydwhwgpny, ubpunyuy

hudwywnwuiwt Owpwynipjut Zuwnn] npnyputp b
wuydwbtpny, twprunbu]wsd Jupgny.

6.3.3. Muydwbwugpny twpwnbugws wy; hpunipubp:

6.4. Quunwpnnp wwpununjnp E

6.4.1. MTuunyhpwwnnihtt  tkpuyugul) 22 opkuunpnipjudp
uwhdwiws 4oqppnn hwunwpnptp  dwnnigus
Ownuynipjut Uwuh:

6.4.2. Gpupluwynpl] Mwwnyppwwnnith nbknkimpniuutph b

hwnnpnuqpnipniiibph Ynubhnkughwnipintl,
pugunnipjudp opkpny twhiwwnbtuwé nluptph:

6.4.3. Stintjugul) NMuwwnyhpwinnthy hn Ynnunud
nbkuhjujul whuwppnipjut yundwnny wnwyugus
Ownuynipjul pinhwndwb dwuhb.

6.4.4. Nnowdhwnn dwdjbwnnd Jhpwugul; h huyn  Eljws

6.2.4.BemonuATe npesycMoTpeHHBle  JloroBopoM  Apyrue
006A3aHHOCTH.

6.3. Vicnonuwureas MMeeT IpaBo

6.3.1.Iloxyuars muaty 3a OKa3aHHYIO Y CIyTy

6.3.2.IIprOCTaHOBUTE MM OIPAaHUYUTH IIPeOCTaBIeHHUe

Ycryru, win ke B OHOCTOPOHHEM IIOPA/Ke PaCTOPTHYTh

Jorosop B pamkax, ycraHOBNIeHHBIX JloroBopowm,

BKJIIOYAs Oco6sre ITomoxenns u YcnoBus
COOTBETCTBYIOIIUX Y CIIyT.

6.3.3. IIpegycmoTpennsie JloroBopom Apyrue mpasa

6.4. Vicnomuwuress o6s3aH

6.4.1.IlpencraBnars 3aKa3yuKy  TOYHBIE IOKYMEHTEI,

IIpeyCMOTpeHHbIe 3aKOHOAATeIcTBOM PA 06 okasaHHBIX

Ycmyrax.
6.4.2.TapantupoBath KOHQUAEHIMATBHOCTh CBEJIEHHUH U
COOOIIeHMI 3akasuuka, 3a HUCKIIOYeHHEeM

IIpeayCMOTPEHHBIX 3aKOHOAATEJIBCTBOM CIIydaeB.

6.4.3.CoobmaTh 3axKa34uKy O IIPUOCTAHOBIEHUM YCIYTH B

pesynbTaTe OOHApYXeHHOH y cebd TeXHHYeCKOH

HENCIIPpaBHOCTH;

6.4.4.B pasyMHBIX IIpefielax BpeMeHM YJaJIUTh BOHHUKIIHE

period of time; howthwnwdubpp. IIpOGJIeMBEI;
6.4.5.to fulfill other obligations provided under the Contract. 6.45. Ywwnwpl]  NMuwydwbwqgpny  twppwwnbuqué  wy)  6.4.5.Bemonuats  mpepycMoTpeHHBle  JloroBopoM  Apyrue
wupunulwinpniuabbpp: 006S3aHHOCTH.
General Terms and Conditions Cunhwunip Y pnyputp b Nwjdwuubp O6wue MonoxeHusa u Ycnosus 9
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7.  Unilateral refusal by the Service provider
7.1.  Unilateral refusal by the Service Provider

7.1.1.The Service provider shall be entitled to unilaterally
refuse to provide the Services stipulated under the
Appendix (dices) if:

7.1.1.1.the Client has not paid within 45 (forty-five) days
dating from payment day defined under the Contract;

7.1.1.2.the Client has breached his contractual obligations and
has not redressed his breaches within 5(five) days upon
receiving written notice about them;

7.1.1.3.The Client has been wound up;

7.1.1.4.The
procedure;

Client is under bankruptcy or liquidation

7.1.1.5. It becomes obvious after the conclusion of the
Contract that the Service may not be provided within
the term and at the cost reasonable for the Provider.

7.2. Unilateral refusal by the Client

7.2.1. The Client shall be entitled to unilaterally refuse to
fulfill the Appendix (dices) giving 30 (thirty) day written
notice to the Provider.

8. Consequences of the unilateral refusal

7.  Mwubtphg vhwynnuwih hpuwdwpndp

7.1. Uhwiynniwih hpudwpnidp OCwnuynipinil dunnignnp
Ynnuhg

7.1.1. Ywunwpnnp hpwduunt £ dhwlnndwih hpwdwpybp
ZuybJus(utp)ny twhwntujuws Ownwynipjniutbph
dwwnnignidhg, tpk’

7.1.1.1. Muunyhpuwnnit sh Jdwplk] Ownwjnipjub hwdwp
pwnwuntthhug (45) op pwpnibwly, uljuws wyh opuithg,
Epp Mwydwbwgph hwdwdwjn whwnp £ Juunwpykp
Jdwpnudp,

7.1.1.2. Muunyhpuwnnit jpwpnt; £ Nugydwbwgpny
twhpwnbuws  php wwpunwluwinpmibibpp b sh
Jtpugpt] hp Juunwpws prwpunndubpp wyn Jwuht
gruynp  twdwyny Swinignid  unwbwnt  wuwhhg
hugopju (5-opjur) dwdjkwnnid,

7.1.1.3. Muunyhpwwnnih niswpyky k,

7.1.1.4. MTmunyhpuwnnit  qunidnud £ vtwbijugdwt  jud
nwswpuwl gnpdpupugn,

7.1.1.5. Muypdwtwqpp nidh ke dwnbinig htinn wliuhuwyn k£
nununwd, np Ownwynipiniup sh jupnn dwnnigyty
Yuwnwpnnh hwdwp npowdhin dudljtnnid b swjuny:

7.2. Uhwinniwih hpwdwpnidp Mundhpuwwnnth Ynndhg
7.2.1. Munyhpwwnnit hpuniup nith guujugws dudwbul

dhwlnnuwihnpku hpwduwpdl)  Zudbus(ukp)h
Juwunupnudhg wyy dwup 30 (kphumb) op wnwg
gqpuynp twdwlny nknthuguting Ywnwpnnht:

8. Uhwynnuwih hpwdwpdwi htnbwbphbtpp

7. OgnocropoHHHI 0TKa3 or 3akasa
7.1. OgnoctoponHuii oTka3 Vcnonuurent
7.1.1.Vcnonnurens BIpaBe B

OOHOCTOPOHHEM IIOpAILKe

OTKAa3aThCS OT NPeNOCTaBlIeHMA 3adUKCHPOBAHHBIX B

ITpunoxenuu Ycnyr, ecau:

7.1.1.1.
copoka mmATH(45) [Hell HauWHAA CO [HA, KOTra IIO

Ecam 3akazumk He ommarui 3a YCIyry B TedeHHe

JloroBOpy OH ZOJKeH GBI IIPOU3BECTH BBIILIATY;

7.1.1.2. 3axa3yuMK HApyIIMJ IOTOBOPHbIE 00A3aTENBCTBA U He
yCTpaHMJI STH HapylleHus B TedeHume maTtu(5) OoHei c
MOMEHTA IIOJIyYeHHd MUCbMEHHOTO yBeIOMJIEHNUS;

7.1.1.3. 3axa3uMK MPHOCTAHOBUJ CBOIO AEATETBHOCTH

7.1.1.4. 3axa3yuK HAXOZWUTCA HAa CTaJUU OGAaHKPOTCTBA WU
IIPUOCTAaHOBJIEHUS CBOEH [esITeIbHOCTH;

7.1.1.5. Tlocne Bcrymiaenus J[loroBopa B CHJIy CTaHOBUTCS
O4YEeBHUIHBIM, YTO YCIyra He MOXET ObITh IIpeoCTaBIeHa
B pasyMHBble Jui1  VcIonHuTeNs CpoKu.

7.2. OpHOCTOpOHHHMIL OTKa3 3aKasImka
7.2.1.3aKa34yuK WMeeT IpPaBO B JI000e BpeMs OLHOCTOPOHHE
OTKa3aTbCa  OT 0043aTeBCTB  TIO

Ipunoxenuio(am), yBegoMus 06 sroMm Vcnomuurens sa

BBITIOJTHEHUA
tpuguars(30) gueit

8. IocneacTBus OZHOCTOPOHHETO OTKA3a

General Terms and Conditions
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In case of the Contract's dissolution by the Provider or
Client on the base of the clauses 7.1.1.1-7.1.1.4 of these
GPC the Client shall pay to the Provider a compensation
the amount payable in compliance with the Contract for
the Service provided until the dissolution of the
Contract unless otherwise stipulated under the Special
Conditions of the certain Service.

In case of dissolution of the Order on the base of the
clause 8.1 of GPC the Provider shall not be liable for any
loss incurred by the Client as a result of failure to
provide the Service but if the early termination concerns
the Hosting Service the Provider shall make
recalculation in accordance with the Pricelist specified
under the Appendix (dices) and provide a compensation
on demand of the Client. In case of early termination of
the Contract on the Client's demand if the
termination concerns the Domain Name Registration,
SSL certificate, Bulk E-mailing, Virtual Personal Server,
DNS Management Services the amounts paid to the
Provider are not recalculated and returned.

If the service is paid, the amount shall be
recalculated and returned with deduction, taking
into the account the commission charged by the bank.

8.1.

8.2.

NMuydwbwgph nusdwt phwypnd, ek Nwjdwbwghpp
ndynud £ Ywwwpnph jud NMwwndhpwnnth Ynnuhg
unyt C¥-h 7.1.1.1-7.1.14 Yhkwbkph hhdwb Jpu,
NMuunyppwnnt wupnwynp t Jdwupl] Ywwnwpnnht
thnjuhwinnignid, nph swihp juqunud E Nuydwbwgph
hwdwduyth  Jdwpdwt  Gipwlw  gnidwpp  dhish
Nuydwbwgph 1nwdudwl wuhp dwwnnigqud
Ownwynipjul nhdwg, Epk w)] pubt twhunbudws sk
nulpkin Owpwynipjut Zuwnnil Muydwtbpnud:

CYN-h 8.1. Yhwnny uvwhdwijws hhdpny MNwwnydbpp
sk nhupnid YQuwnwpnnp
wuunwupwiunynipntt - sh jpnud - Ownwynipjul
sdwinnigdut  wpyniipmd Mwwndhpwwnnth - Ypws
Juwuh hwdwp, vwliub Yuunwpnnp wwpunwynp b
Juwnwpby YEpwhuwoyupl hwdwduyu
Zubqus(ubp)nd wpqws quwugnigulh b Yuwnwply
thnjuhwnnignid  Mwwndhpwwnnth  wuwhwieny, bpk
Junududljtn nunupbgnidp JEpwpbkpnid £ Znuphlg
(nbknujuydwiy) Swnwynipubip: NMuwwnyhpwwnnth
wuwhwiony Nuydwbwgph Junudwudljtn qunupkgdut
ntypnid  Yuwwwpnnhtt Jwpjus gnidwpubpp sku
Jtpwhwoquplynid b skt Jhipunupdynud, bpk
nunupbgnudp Jepupkpnud E pndbuughtt widu
gpubigdwi, Eukuky (SSL) ubkpnhdhljun uinwbiugn,
Lwdwljubph quiuquswyhtt mupwsdnid, «dhpunniuyg
Unwbdtwugué Ukpytp» (VPS), DNS uyjuuwpluut
Swnwynipiniutitnhi:

Bph Ownwynipjut nhiwug Jdupnidt wpdus k
thnjuhunnigdw dudwtiwly hwoyh Ewntiynid putih

ynnuhg quuddws vheunpyudgwpp:

8.1. B crnexcrBue mpuocraHOBIeHHA AeiictBusa JloroBopa 1o

BuHe VcmomHuTens wan 3aka3uMKa Ha OCHOBaHUH
7.1.1.1-7.1.14 OIIY
Hcmonuuresnio

ITyHKTOB 3akasunk  006sA3aH

BBIIUIATUTh IIpeyCMOTPEHHYIO
JloroBopoM cyMMmy, MOJIeXalryio BBIILIaTe JO MOMEHTa
paccropxenus Jlorosopa 3a OkasaHHBIE YCIYTH, €CIH
vHOe He yka3aHO B Oco6bIx YCIOBHAX KOHKPETHOM

Yemyrn.

8.2. B cmywae mpumocTaHOBiIeHHs geiictBua J[loroBopa Ha

ocuoBanuu nyHkTta 8.1 OIlIY HMcmonnurens He Hecer
OTBETCTBEHHOCTH 3a YOBITKHU, IIOHECEHHbIe 3aKa3YUKOM B
CJIe[ICTBYE HeIpeJOCTaBIeHuA YCIyTH, HO VcnonHuTens
00s3aH ITPOM3BECTHU IlepepacyeT COIACHO YKa3saHHOMY B
BEPHYTh

TpeGOBaHMIO 3aKa3uuKa,

ITpunoxenun Ilpeiickypanry u cymMmmy

Iepepacyera o ecnu
ZOCPOYHOe  IpeKpalleHKe Yeayre
XocTuHr(pasMeleHue). JOCPOYHOe

IIPOCTaHOBJIEHHNE ,ZLOI‘OBOPH IIo Tpe6OBaHI/IIO 3akasuymka

OTHOCHUTCH K
Ecmm
KacaeTcs PeruCTpallud  JOMEHHOTO  KMeHH,
nmonygyerus DcIcdn(SSL) ceprudurkara, BupryanpHsrii
nepcoransuerit cepsep (VPS),DNS ycnyr, To cymma He
TepecyuThIBAeTCA M He BO3BPallaeTcs.

Ecnu Ycryra onnadena, cyMMa IOZJIEXUT IepepacyeTy 1
BO3BpATy, IpUYeM, IlepepacyeT IPOU3BOSUTCA C YIETOM

KOMHUCCHUM GaHKa.
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9. Suspension of service providing
9.1. The Service Provider shall be entitled to suspend the
Service providing to the Client, if:

9.1.1.the suspension is necessary for installation, repair,

replacement or maintenance of the equipment or
software;

9.1.2.the Client has not paid on time;

9.1.3.The
provisions of the Contract;

Client regularly or materially breaches the

9.1.4.force-majeure events occur;

9.1.5.the suspension is caused due to new acts or regulations
adopted by the state or self-government bodies;

9.1.6.the Service Provider discloses that the Client presented
incorrect data in application for the Service which may
have harmful results;

9.1.7. Authorized bodies require the suspension.

9.2. The Service providing may not be suspended if the
Client removes the reasons of the suspension before its
expected application to the Service providing.

9. Ownwnipjul dwnngdwub juukgnidp
9.1. Ownwjnipnib dwwnnignnp hpwynitp nith Juukguby
Nunnyhpunm ht Ownwgnipyub dunnnignudp, bph'

9.1.1. Yuubkgnudp ~ wbhpwdbpmnn Lt Ownwynipjniuubpp
dwunnigdwit  hwdwp  vwppwynpnudubtph Yud
Spugpkph nbknunpdwl, JEpwunpnquul,

thnpuwphidwt jud yuhywidw hwudwp.

9.1.2. Muunyhpwwnntt dudwbwyht sh Jdupt] Ownwynipjut
hwdwnp.

9.1.3. Muunyhpuwnnth  wuppbpwpup  Jud  twlwbnpbu
huwhinnud £ Muydwwgnph gpoypubpp.

9.1.4. Unjw k wthwnpwhwpkih nidh wqnlgnipmip.

9.15. Yuubgnulp wuwydwbwynpjws L whunwlui jHud
nbnuijut huptwljunwjupiwt dwpdhikph Ynnuhg
punniijué unp wljnkpny Jwd jupgbpny.

9.1.6. Omnwjnipnit  dwwnignnp  hwynbwpbpnd  E, np
NMwwnyppwwnnt ny &hon wnfuybvkp £ bkpluywugpty
Ownwnipjult hwdwp phubjhu b gpu  wpyniupp
Juwpnn E Juwuwfup 1hub.

9.1.7. Yuubkgnup wwhwbeynid k jhwgnpyué dwpdhtubph
Ynnuhg:

9.2. Ownuwynipjul dwwnignidp sh Jupnn Juubkgydl), tph
NMuunyppwnnt Jhpugund § Juubkgdwt  hhupnid
pujwsd  hwbquuwipubpp  twjpwt  Ownwnipjul
duwnnigdwt  tjundudp  twppunbuynny  juubkgdwt

9. IIpuocraHOBIeHUe PeAOCTaBIEHU Y CIIyT
9.1. Ilpogaiizep Yciryr BpaBe IPHOCTaHOBUTH
IpeZoCTaBIeHHe Y CIYTH eCJIH :

9.1.1. BosHukia HeOGXOLUMOCTS YCTAHOBKY O0OPYLOBaHMUS HIIN
IIpOrpaMMHOr0  obecIledeHHs, IIPOBEJEHUS pPEMOHTa,

3aME€HbI 1 O6CJIY)KI/IB8HI/UI 5

9.1.2. 3axka34yuK He OIUIATHII B CPOK 3a Y CIIYTY;

9.1.3.3aKa3yuKk HepHOAUYECKH WJIN CYIUeCTBEHHO HapyIlIaeT
ycnosus [lorosopa;

9.1.4. Hanruue dhopc-MaKOPHBIX 0OCTOATEIBCTB;

9.1.5. IIprocTaHOBKa 00YCIOBIEHA IPUHATHIMU
TOCy/JapCTBEHHBIMU U MECTHBIMU OPTaHaMM YIIPaBIeHUA
HOBBIX 3aKOHO/aTeIFHBIX aKTOB YJIH IPOIEeAYD;

9.1.6.IIpoBaiizep VYcryr oOHapyXuBaeT, |YTO J3aKa3uuK

IIpe/IOCTaBIJI HeBepHbIe JaHHBIE M OTO MOMKET IIOBJIEYb 32

co060it BpefHbIe ITOCIEACTBUSL;

9.1.7.1IpuocraHoBIeHUA TPEOYIOT JTHUILEH3UPOBAHHbIE OPraHbI

9.2. IlpenocraBieHue Yenyru He MOXXET OBITH

IIPOCTAaHOBJIEHO, €CIIN 3aKasuymnk yCTpaHAeT IIpuBenlIne
K IIPUOCTAHOBJICHUIO IIPUYMHBI OO IPHUMEHEHUA

penenua O IpUOCTaHOBKE.
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9.3. The Service providing is to be suspended subject to
notification of the Client by e-mail 5(five) working days
before the suspension. If such form of notification is
not possible the Client shall be informed by telephone.
The duration and reasons of the suspension shall be
specified therein unless it is applied in accordance
with the clauses 9.1.2-9.1.7 of these GPC. In cases
provided under the clauses 9.1.2-9.1.7 herein the
suspension is applied without any notification.

10. Consequences of the suspension
10.1. In case of the suspension:
10.1.1. The Service providing is suspended.

10.2. If the suspension of the Service providing has been
caused by the Provider it shall reestablish the Service
providing within 2(two) days after the removal of the
reasons of such suspension. If the suspension of the
Service has been caused by the Client the Service
providing shall be reestablished on an application of the
Client where he assures that the reasons of the
suspension are removed.

11. Responsibility

11.1. The Provider shall be responsible for any actual damage
caused to the Client due to any failure to provide Service
or in any other case only if it is by its fault. At that, in
each case the amount of the responsibility of the
Provider shall be limited to 10000 (ten thousand) AMD.

Yhpwpnudp:

9.3. Ownuwynipjul dwnnignidp juubkgynid £ juutgnidhg 5
(hhtig) woliwwnwupuyghtt op wnwy Ekjwnpnbuyght
thnunh  dvhongny wyn dwuhli  Nwwnhpuwnniht
Swinighint  wuydwuny, hull Gpk Wwlwb Yhpy
Swnignidp htwpwynp sk, wyw hbpwhuinuwquigny
nbntiugtng Nwundhpunnih’ okng  Juubgdwh
wnbnnnipniup b ywwdwnbpp, pugwpnipjudp unyh
£7YN-h 9.1.2. - 9.1.7. §hwnbkpny twppwnbujws nhuptph:
Unyt CF-h 9.1.2. - 9.1.7. Yhwnbkpn] twpiuinbuqus
nhypbpnid  Juubgnudp Juuwpynd  E wnwbg
hwhiuggniougdwic:

10. Ywubkguwi htwnlhwhphbpp
10.1. Ywubguwh nhypmy’
10.1.1.9uubkgynid E Ownwynipjut twinnignidp.

10.2. Bpk Ownwjnipjut dwnnigdut juubkgdwh yundwnp
Yuwunwpnnl b tw wuwpuwynp E juukgdwi hhdpnid
pujwsd hwiquuwipubph ybkpwgnivhg htwnn 2 (kplynt)
opqu  pupwgpnid  Yhpujubqul]  Ownwnipjul
dwwnnignmdp:  Gpk  Ownwnmpjui Jwunnigdub
Juubgdwt yuwndwnp Muwnyhpwnntt k, Cwnwjnipjul
dwnnignudp Jipuuiquynud £ Mwwndhpwnnch
nhunidp  hpdwb Jpw, npny hwwuwnynd E np
JEpugdus ki juubkgdwt yunmdwnubpn:

11. Twwuwuwbwnympymbp

11.1. Yuuwpnnp  wuwunwupwbwngnipmpoit B pood
NMuwwnyhpwwnnthiy Ownuwjnipinth sdwnnighiny
htunbwupny jud guiujugws wy nhwypmd dhuyt hp
Ubnpny wwwndwndws ppwlwb Juwuh hwdwp, phy
npnud jmpwpwbsmp  nhwph  hwdwp  Ywwnwpnnh

9.3. TIpuocTaHOBKA IIpefOCTAaBIEHUA YCIYT OCYIeCTBIAETCA

IIpYU YCJIOBUU OIOBeLleHUA 00 3TOM 3akaduKa 3a maTs(5)
IHell dYepe3 3JIEKTPOHHYIO IIOYTYy, a €CIH 3TO
HEBO3MOXHO, TO TeledOHHBIM 3BOHKOM C yKasaHHEM
IpUYMH U CPOKOB IIPHCTAHOBKM, 32 HCKJIIOYeHUEM
CIy4aeB, TIpelyCMOTpPeHHbIX myHkTamu 9.1.2-9.1.7.
CorsacHO TOCTeZHMX IPHUOCTAaHOBKA IIPOUCXOZMT 0Oe3
IpeyIpeXaeHUA.

10. TlocnezcrBus MPHOCTAHOBKU
10.1. B cnepcrBie IpHOCTaHOBIEHUA
10.1.1. IIpuocranaBIuBaeTCA IpejOCTaBIeHNe Y CIyTH

10.2. Ecniu MHUIMAaTOPOM IIPHOCTAHOBIEHHUS Y CIIyTH

BhICTymaeT VIcrosHuTe b, OH 00A3aH IIOCJIe yCTpPaHEeHUA
IpUYuH 3a 7ABa (2) AHA BOCCTAHOBUTH IIpeJOCTaBIEHUE
Yenyru.  Ecam WHUIIMATOPOM  IIPUOCTAHOBJIEHUA
BBICTyIIaeT 3aKa34MK, AJI BOCCTAHOBJIEHUA HEOOXOZMMO
TIIChMEHHOe 3agBlIeHUe IIOCTIeSHET0 C IOATBEPXAeHUeM
yCTpaHeHUs TPUYMHBI IIPHOCTAHOBICHHUA.

11. OreercrBenHocTH
11.1. Ilpu mempepocraBmeHMM  3aKa3YWKy YCIyTH, WIH B

IPYTHX CIydasx VICIIOIHWTENIh HeceT OTBETCTBEHHOCTH
TONBKO 3a KOHKDETHO WM IPHUYMHEHHBIH 3aKasuuky
ymep6, IpH STOM, /Ui KaXAOrO CIydyas  pasMep
OTBETCTBEHHOCTH OrpaHuumuBaercs cymmoii B 10000
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yuunwupwiunynipjul swihp vwhdwbwthulynd k
10000 (vnwup hwquip) 22 npudh suthny:

(mecsTh THICAY) ApamoB PA.

11.2. The Provider shall not be responsible for any lost profit 11.2. Ywwwpnyp  wuwuwpwbiwnympnit  sh - Ypnwd  11.2. VicmonnuTens He HeceT OTBETCTBEHHOCTH 32 YIYIIEHHYIO
due to any failure to provide Service or in any other Nuwunghpwwnnth Ownuynipjul sdwnnigdut npuGHLIs 3aKa34IMKa B CJIECTBIE HEIIPeJOCTaBIeHU
case. htnbwupny Jud  guiugws wy  phypnd Ycryru win B ApYTHX CIydanx.

wuwwndwnjwd pug pnnujus ogninh hudwp:

12. Amendments to the Contract 12,  Onthnjumpmuitph junwpnidp Muydwbwgpomd 12. Bmecenue usmenenwuit B Jlorosop

12.1. The Provider shall be entitled to unilaterally amend any  12.1. Ywwwpnnt hpwynitp nitth dhwlnnuwih thnthnjubint  12.1. VicmonauTens BipaBe B OZHOCTOPOHHEM IIOPALKE BHECTH
provision of the Contract giving to the Client 30(thirty)- NMuydwbwgph  gwbjugws npoyp  wyn  dwuhb usMeHeHus B JIoroBop, omoBecTUB 06 3TOM 3aKasuuKa 3a
day notice about that amendment with exception for the thnthnjunipyniip nidh by dwnikynig 30 (kpkuni) op 30(TpuzLars) AHe# IO BCTYIUIEHWS LAHHOTO M3MEHEHUI
amendments to be made in cases provided under the wnwyg nknkjugubing Muwnyhpuwnnthl, pugunnipjudp B CMJy, 32 HCKIIOUeHHEeM CJIydaeB, IPeLyCMOTPEHHBIX
clause 12.3. If the Client does not agree to the 12.3. Ytwnny twpwnbtuqus phypbpnud juwnwpynn myHkToM  12.3. B ciyuae Hecornmacus 3akazduMKa C
amendment to be done he is entitled to unilaterally thnthmpjniuubph: Uju ghwpnud, Epp Juuwpynud k M3MEHEHUAMM OH BIIpaBe B OJHOCTODOHHEM IOpsAAKe
refuse the Order giving written notice to the Provider 15 wjuyhuh thnthnjumpini, nph htin Mwwngdhpuwnnit OTKa3aThCsA OT 3aKaza U , B COOTBETCTBUH C IIyHKTOM 8.1
(fifteen) days before the validation of that amendment hwdwduyt sk, tw hpwynitp nith  dhwlnndwih mansoro  OIIY,IucbMeHHO  yBeZOMHTP 00  3TOM
enabling the consequence defined under the clause 8.1 hpwdwpyl] Nuwwndbphg unyt C¥-h 8.1 Yhwm] Wcnonuutend 3a 15(nATHamuaTh) AHEH OO BCTYIUIEHUA
of these GPC uwhudwidws htnbwipny wyn dwuht thothnjunipniip U3MeHeHUH B CHITY.

nidh Ubky dwnukinig 15 (mwuthhug) op wnwy qpuynp
twdwlny mbnkjugting Ywwnwpnnht:

12.2. At amending the Contract for leveling down the prices 12.2. Ownuynipjut quh hobgdudp WHwd Ownwjmpjut  12.2. IITpu BHeceHHMH [OTOBOPHBIX IIOIPABOK B CIIEACTBUE
and/or improving the technical capacities of a nkuhjujut htwpwynpnipmibubph  pupbjuddudp CHIDKEHMS IeHBl Ha YCIyTy W/WIM — yIydlleHus
Service the Provider shall be entitled to unilaterally wujlwtwynpjws Nuwjdwbwgpnid thnthnjunipniuubp TeXHHYECKHX BO3MOXHOCTe#l IcmonHurtenp BIpaBe B
amend the corresponding provisions of the Juwwpbihu Ywnwpnnt hpwynitp nith dhwynndwih OJHOCTOPOHHEM opAzKe CKOPPEKTHPOBAaTh
Contract giving notice to the Client. In this thnthnjulp Mwydwbwgph hwdwywupwt  ppoypubpp COOTBETCTBYIONIHe IoMoXeHHs JloroBopa, mocTaBuB 06
case those amendments shall enter into force on the NMuwwunyhpwwnnihtt wyy ywuht swinigkjny: Uju nhupnid 9TOM B H3BECTHOCTh 3aKa34yMKa. B aTOM ciydae JaHHbIE
1t day of the month following the notice unless other nju]  thnthnjunipnibtbpp nidh  dbke B dntnwd U3MeHeHUT BCTYIIAIOT B CHJIy B IIepBBIH IeHb
term is defined in it. Swinigdwtt  hwenpynny  wdudu  1-ht  opp, bphk CIeyIOLIETO IIOCAe YBeZOMJIEHHS MeCdla, eclod B

Swtnigdwt ke wy) dwdljkn nwhudwdws sk: yBeZlOMJIeHUH He OIpejiesieH APYyToil CPOK.
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12.3. The Client shall be entitled to change the list of Services
with the consent of the Provider signing a new
Appendix or those changes may be carried out by the
Client through the Personal page if such a possibility
is available in the Provider's site (www.hayhost.am).

13.
13.1.

Notices

All the notices allowed or required in connection of the
Contract between the Parties shall be considered proper
if they have been sent by e-mailto the addresses
defined the Order,
otherwise provided under this Contract.

in in Armenian unless

14.
14.1.

Applicable law/disputes settlement procedure

The Contract shall be governed and interpreted in
compliance with the legislation of RA. All disputes shall
be settled by the Parties through negotiations. If the
consent is not reached the settlement of the disputes
shall be defined under the Special Conditions of the
certain Service.

14.2. The current document is executed in 3 (there) languages
each of which has equal legal force. Meanwhile in case
of differences between the Armenian language and other
ones, the preference is given to the Armenian version.

15. Confidentiality of information

12.3.

13.
13.1.

14.

NMwwnyhpwwnnitt  hpwynitp niuh YQuwnwpnnh
hwdwdwjinipjudp thnthnjubinu hn Ynnuhg
Ownwynipjniiibph guulp, npuw hwdwp unnpuqpbing
unp Zudbpjws, Yud wyn hinthnjunipgnibubpp jupnn Eu
hpuutwgyt] Muwnyhpwwnnih Ynnuhg Undtwfw koh
Uhongny tdwb htwpwynpnipnih Ywnwpnnh juypnid

(www.hayhost.am) wnjujnipjut ntupnid:

Owunignmidiibp

Pugurpmpjudp unytt NMuwydwbwgpny twpwnbujus
ntwptnph, Unnutph Muwjdwbwgph htin juwydws pnnp
poyjuunpkih jud  wwhwleyny  Swunignidubpp
wunowd ki hudwpymd, kph junwpyl) b gpudnp’ .
thnunny NMwwnybpnid wwhdwijws hwugkubpndy,
huytipku 1kqyny:

Yhpunkih opklipp / 9E&Eph (msdwh Yupgp

14.1. Mwydwbwgphp nEjudupynd b JEjuwpwimd k22

14.2.

15.

opkiunpnipjuup hwdwwywwnwuppwi: Ynndbkpp pojnp
Jtdtpp dquunid B 1nusk) puwlgnipniitiph dhongny:
Zudwdwjinmpinit dknp sphpybnt nbwpnid JL&Eph
nudbnudp uwhdwiynd £ Ynbljpbnn Ownwynipjuit
Zuunnty Muydwbbkpnud:

Unyu hwunwpninpen juquus t 3 (kpkp) (kqniutpnd,
npnughg jnipupuiiyniph nith hwjuuwp
hpwjuwpwbwfui nid, dhhinyu dudwbwl huybpki b
wy] (hqnibiph dholi wmwppkpnipinitiibph  phypnud,
hwhwywwnynipniip wnpynud k hwjwkqnt
tnwppkpulht:

Undphnkiughw mbnkjunmnm pjuh ywwhwywinudp

12.3.

13.

13.1.

14.

3aKa3yuK MMeeT IIpaBo C coriacug VicrmomHuTe s MeHATh
CBOM CHMCOK YCIyT, AJS 9ero HeoOXOJMMO IMOAIIMCATH

IlpunoxeHue. 3axasuuK MOXET TaKKe IIPOU3BECTH
HN3MEeHEeHHUdg U qepes ]II/I‘IHyIO CTpaHHHy HPI/I HaJIN4YWM Ha
BeGcaiite  Mcmonuurens  (www.hayhost.am)  Takoi
BO3MOKHOCTH.
Veemomnernus

3a MCKIJIIOYeHVEeM CIy4aeB, IPeyCMOTPEHHBIX

Jorosopom, Bce  cBasamusle c Jloroopom Cropon
JOIyCTUMBle M TpeGyeMble yYBeZOMJIEHHMS  CUHTAIOTCA
IIpaBUJIBHBIMU, €C/JIN COBEPIIEHBI B TTUCHMEHHOM Q)opMe:
9] MOYTOH IO 3aKpeIIeHHBIM B 3aKase ajpecaM Ha

APMAHCKOM fA3BIKE.

TIpumenMMEI 3aK0H/TIOPANOK paspeNeHUs CIIOPOB

14.1. JToroBop perynupyercs ¥ KOMMEHTHUPYETCSI B COOTBETCTBHH

14.2.

15.

c zakoHoM PA. Bce cmopsl JOKHBI PeryaupoBaThCS

Croponamu myrem meperoBopoB. Eciu CropoHsl He
IPUXOJAAT K COTJAIIEHWIO BOIPOC peIlaeTci B paMKax

Oco65ix Y CI0BUil KOHKPETHOM Y CIyTH.

JlaHHBII TOKYMEHT COCTaBIeH Ha 3 (Tpex)

A3BIKAX, KAKABIA M3 KOTODBIX MMeeT OJUHAKOBYIO
IOPUAUIECKYIO CUITY. B ToXXe BpeMs, IIpU BO3HUKHOBEHUU
pasHOIIaCHi MeXAy apMSHCKUM U IPYTUMU BapHaHTOMHU,

IIpeAInoYTeHNE OTHAAETCA apMHHCKOﬁ BEpCHUH.

CoxpaHHOCTh KOHOHAEHTNANEHOM MHHOPMAIHHI
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15.1. The Contract and information imparted by each Party to  15.1. Mwjdwbwmghpp b jnipwpwbynip Ynnuh  Ynndhg  15.1. Joroeop mexay CTopoHaMu U CBA3aHHAA ¢ HHUM
the other one during negotiations on the Contract shall Nuydwbwgph Juuyuygnipjudp hpuljwtwg]ws IIeperoBOpHas nHbOpMaLYs SIBJIETCS
be considered confidential if it has actual or potential pwlbwlgnipnitibph  plupwgpnid  Ujniuhtt  hujntwé KOHQUIeHIINATbHON, €eCIU OHA, OyAy4YM HEU3BECTHOMH
commercial value by virtue of its private nature, it is not nbnkjuwnynipmniip hwdwpynwd k Ynubhnbughwy, bpb tperseit  CTopoHe, UMeeT  peajbHyIO w
possible to obtain it legally and the possessor of such uylt Lppopn wbdwtg wbhuyn (huknt nidnd muh HOTEHI[MANBHYIO CIIY, HEeT 3aKOHHBIX OCHOBAHHIM i
information undertakes measures to keep its secrecy. hpwluwt Yuwd htwpwynp wnbwnpughtt wpdbp, sjw JocTyma K Hed m  Biagenen,  uHGOpPMaUUM
The Parties shall not be entitled to disclose such ophtwwt  hhuppny wyt wquunpkt  vnwbuynt IpeJIpUHIMAET BCe BO3MOXKHOE JJIi €e  3al[UTHI.
information without preliminary written consent of the htwpuwnpnipnit b whkpkjunympmnit  niukgnnp CropoHBI He MMeIOT IpaBa OIJallaTh IIOZOGHOrO poja
other Party with exception for the following cases: (A) dhongutipn Et  Adkntwpynmd ppu  qupuihnipjul nHbopManyio Ge3 IIpeZiBADUTEIBHO  ITOIYYEHHOTO
the information shall be disclosed in compliance with wuwhywidwt hwdwp: Ynndbpp  hpudnibp ok IICBMEHHOTO  COTIJIACHA zpyroii  CropoHsI, 3a
the legal requirements or (B) the information considered pugwhuyint] wnuwhuh wbptjunympmniip  wnwbg HCKJIIOUeHeM Cllefylomux ciydaes: (A) mHbOpMaius
confidential according to this clause becomes public due Uniu Ynnuh twptwlut gpuynp hwdwdwinipyul, CTAHOBHTCH JOCTYIIHOI 110 TpeGoBaHuIo 3akoHa mwiu (B) —
to its disclosure by a third party. pugunnipjulp htwnlyuy nhwphph’ ) B COOTBETCTBHM C JJAHHBIM IIyHKTOM CYUHTAIOIAACT

nbnkjunynput  pugwhuwynnidp  juunwpyl; L KOHOGUIEHINATPHON  MH(OpMauus CTaHOBUTCS
opkiiph wwhwigny Yud (R) unyt Yhnh hwdwdwyu OOIIeCTBEHHO JIOCTYIIHOH B  pe3yJbTaTe€ CHJIOBOTO
ynudhnkghuy hwdwpynn nkntjwwnynipmniip tppnpn PacCKpPHITHSA TPeTheii CTOPOHOMH.

wudh Ynnuhg pwgwhuyndwi nidn punumd L

hwupudwwnghih:

15.2. In all other cases the Parties shall inform and order their ~ 15.2. Pnnp Umiu phypbpnud, Ynnubpp wwpuwwynp i 15.2. Bo  Bcex  gpyrux  ciaydasx CropoHsI  0Gs3aHBI
employees to keep the privacy of the Contract and not to wnbnkljugul] b hwtdtwpwpt] hpkig wouwwnnnubpht “HGOPMUPOBATh COTPYAHUKOB U IOPYYUTh UM COXPAHATH
disclose it to any third person which is not a Party of the Unudhnbughuy  wwht; NMuydwbwghptt b wyl KOHOUAEHIMAMIBPHOCTh M He pasrjauiaTh KHGOPMALUIo
Contract. spugwhuwyink]  NMuydwbwgph  Ynnd  shwunhuwgnn TPETUM JINIAM,He ABIAIOUMCSI CTOpOHOH Jlorosopa.

Eppnpn whdwg hwdwnp:

16. Publications in mass media 16. Zpuwywpwymuukp QLU-m] 16. Ily6muxaumu 8 CMU

16.1. Each of the Parties may publish information about the 16.1. Unnutphg jnipwpwbsnipp hpwynip miuth QLU-ny  16.1. Jlio6as u3 CropoH BmpaBe pasMelraTs HWHGOPMAIUIO B
other Party or the Contract concluded with it in mass Jud wyp YEpy djpru Unnuh jud tpw hbn Yupuws CMH 0 3aKJlO4YeHHOM ¢ HuM JloroBope mocie
media or otherwise only after consultations with other NMuydwbwgph Jepupkpu) nbntjunynipnit qhnbnt KOHCysnbTauuu ¢ gpyroii CTOpOHOH M IOMydYeHHUs ee
Party and obtaining its written consent. dhuyt djpiu Ynndh htwn  junphppuljgbing b tpu IICBMEHHOTO COTJIACHL

gpuynp hwdwdwyinipiniup winwbwnig htwnn:
17. Influence of force-majeure 17. Uthwnpwhwpkh mdh wqybgnipniiip 17. [Ieiicrue dopc-Maxopa

17.1. The Parties shall be released of any responsibility for full =~ 17.1. Muydwbwgpny ywpwnwnpnipinibbbph 17.1. Ilpu HEBBIIONHEHUW FJIK YACTUYHOM BBIIOJHEHIH
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or partial failure to fulfill their contractual obligations if
it was due to force-majeure events arisen after signing
the Order which the Parties may not either foreseen or
prevent. Such events are earthquake, flood, fire, war,
announcement of martial and emergency situations,
political unrest, strikes, termination of operation of
communication facilities, sabotage, acts of state bodies
etc. which make the fulfillment of the contractual
obligations impossible.

wUpnponipjudp Jud dwubwihnpbiu  suwnwpbn
hwdwp Unnukph wquuynid kl
wuwunwupwbwwnynipniihg, etk nu k) £ wihwy-
pwhwpbih nidh wqpkignipjutt wpyniup, npp dwgl) &
Nuundbtpp unnpuqplinig htnn b npp Ynndbpp skhu
Jupnn Yuipuwnbul] Jwd jubhwpgbib: Unuhuh
ppunjhduubp &u tpypupwndp, gphtintnp, hpnkhp,
wuunbkpuqup, npwquuiut b wpunwlupg ppoipmnit
hwjnwpunbp, punupuljut hniqnudubipp,
qnpdwnnubpp, hwnnpyuygnipjut Uhongutipp
wpliwnwtiph nunupbkgnidp, vwpnwnwdp, whnwlwb
dwpuhtitbph wlwnbpp b wyj, npnup wuhtwpht &
nupduntd Nuydwbwgpny twpwnbu]us
wupunwynpnipnibibph junwpnudp:

mpexycMoTpeHHbIX JloroBopoMm o6s3arenscts CTOPOHBI
OCBOOOXXAIOTCA  OT  OTBETCTBEHHOCTH, €CJIH  3TO
IPOM30LIJIO B pe3yjibTaTe [efCTBUA HeIPeosOIMON
cunsl mocie mnoamucanus JloroBopa u CTOpOHBI He
MOTJIH IIpeJBUAETh WIM IPEJOTBPATUTH 3TO. TaKUMHU
CUTyalMsAMH SBIAIOTCA: 3eMJIETpPSCEHHe, HaBOZHEHUeE,
Toxap, BOMHA, 0ObABIIEHHE
BOEHHOTO U YPE3BBIYANHOTO ITOJIOXKEHHUH, TIOIUTHIECKHe
BOJIHEHUs, 3a00CTOBKH, OCTaHOBKA [eHCTBHS CpeZCTB
CBsI3M, CabOTaX, IPAaBUTEIBCTBEHHBIE ITOCTAHOBIEHUS U
Ip, KOTOphle [ejaloT HEeBO3MOXKHBIM  BBIIIOJHEHIHE
IIpeyCMOTPEHHBIX JOTOBOPOM 0013aTeIbCTB.
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